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Pharmacy benefit overview

Key information

Express Scripts® mobileapp

OVERVIEW
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PARTNERED WITH EXPRESS SCRIPTS

The ability to get medication  
delivered directly to your door with  
Express Scripts Pharmacy®

24/7 access to pharmacy experts  
to help with any medication needs

Manage prescriptions anytime
and anywhere with the Express
Scripts ® mobileapp
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GENERIC  
PRESCRIPTIONS

• Before leaving your doctor’s office, ask either  

your doctor or the nurse, “Is there a generic for  

that?”

• Review all of your medicines regularly with a  

doctor or pharmacist to see if new options are  

available

• Use the Express Scripts® mobile app or visit  

express-scripts.com to find a generic or price a  

medication
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BENEFITS OF  
HOME DELIVERY

• Good option for long-term medications

• Cut down on multiple monthly trips to a retail pharmacy

• 24/7 pharmacist access from the comfort of your own  

home

• Free and safe delivery of your medicine in secure  

packaging that ensures your privacy

• Automatic refills and renewals

• Refill, renew and track your order using the Express  

Scripts® mobile app or online at express-scripts.com

• It’s easy to start: call the number on the back of your  

Express Scripts member ID card
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HOME DELIVERY

• Convenient home delivery from Express Scripts  

Pharmacy ® is preferred by your plan

• You can continue going to a retail pharmacy

every month, but you could potentially pay a

higher cost for your long-term medication

• Home delivery can save you time and money

• To get started, call the number on the back of  

your Express Scripts member ID card
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A SPECIALTY  
PHARMACY

• Specialized patient care for patients with chronic andcomplex  

health conditions

• Ongoing support from pharmacists and nurses withspecialized  

training and expertise

• Individualized counseling and education

• Patients who use Accredo receive better patient care and have  

healthier outcomes

• Proactive patient monitoring through regular assessmentsand  

touch points

• Exclusive mobile and online support tools for patients inspecific  

therapy classes

• Care coordination with your entire healthcareteam

• Patient assistance programs available
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• Physicians and pharmacists routinely review the  

medications on your formulary / drug list that are 

covered by your  prescription plan

• Generic and brand-name drugs (preferred drugs)

• Generics typically cost less than brand-name drugs

• Preferred drugs are proven to work in the same way  

as their more expensive counterparts

• You can still fill a prescription for a non-preferred  

drug, but you may have a higher copayment

• Certain medications are excluded – which means  

they are not covered at all

• Talk with your doctor about moving from non-preferred  

and excluded drugs to generic and preferred drugs

DRUG LIST
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THE EXPRESS SCRIPTS ® MOBILE APP

Download it for free
Search for “Express Scripts” &  
use the same username and  
password to access the mobile  
app and express-scripts.com

Home delivery info
Renew & refill home delivery  

prescriptions, track the status  
and transfer prescriptions to

home delivery

Pharmacy info
Price medications between  
pharmacies & locate a pharmacy  
near you

Other helpful tools
Access your member ID card 

virtually, view your past 
prescription activity, get 

reminder notifications
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EXPRESS -SCRIPTS.COM

Easy to register and access the one-stop shop, including order status

with tracking, refill a prescription, enroll in automatic refills, pharmacy  
options and savings, transfer to home delivery, and more!
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SMARTER PHARMACY CONSUMER

Ask your doctor for a generic or a lower cost equivalent

Don’t be fooled by drug coupons

Use the most cost-effective pharmacyoption

Take your medicines as prescribed

Set reminders to help you stay on track
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HERE TO HELP

Express Scripts ®

mobile app

Member services  
number on the back of  

your ID card
express-scripts.com
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THANK YOU
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MEMBER ID CARD

Visit retail pharmacy
When you visit a retail pharmacy  
to get your prescription, use  
your prescription ID card

In case of emergency
Good idea to carry in case of  

an emergency – contains  
information about your 

prescription plan

Member services
A member services telephone
number is on the back of your
card to call 24/7

A helpful tool
Download the Express Scripts®  

mobile app to access an electronic 
ID card, locate a pharmacy, price  

your medication and get
reminder notifications


